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Guest FAQ:

What is myPechanga?
>

Do | need to be a Pechanga Rewards Member to use myPechanga?

>

How do | download the myPechanga app?

>

www.pechanga.com/mypechanga
What do | do once | have downloaded the myPechanga app?

>

What information is required to create an account?

>

What happens if | can’t remember my password?

>

What happens if | can’t remember my PIN?

>

How do | unlink my Rewards account from my myPechanga
app account?

>

What if | need to update my personal contact information in the app?

>

What are the room rates shown on the booking calendar?

>

Why are all my promos not showing in the app?

>

How do | redeem my offers and exclusive invitations?

>

How do | get more information on the offers in my app?

>

Mobile Check-In

How do | use mobile check-in?

>

| have used mobile check-in, but it says my room is being prepared.
What should | do?

>

Digital Room Key

What can | do with my Digital Room Key?
>

What are the benefits of using Digital Room Key?
>

Can | still use a key card?

>

How does Digital Room Key work?

>

What if there are multiple guests per room?

>

What if I've booked more than one room?

>

What if my phone runs out of battery?

>

What if my device is lost or stolen?

>

What if | decide to stay longer?
>

What if I'm having trouble using Digital Room Key?
>

Push Notifications

How do | manage which push notifications | receive?

>



